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U.S. To Train 3,000 Offshore IT Workers
 
Federally-backed program aims to help outsourcers in South Asia become more fluent in areas like
Java programming—and the English language.

By Paul McDougall 
 InformationWeek 

August 3, 2010 01:59 PM 
 

Despite President Obama's pledge to retain more hi-tech jobs in the U.S., a federal agency run by a hand-
picked Obama appointee has launched a $36 million program to train workers, including 3,000 specialists in
IT and related functions, in South Asia.

UPDATE: InformationWeek has learned that USAID just launched a similar campaign in Armenia.

Following their training, the tech workers will be placed with outsourcing
vendors in the region that provide offshore IT and business services to
American companies looking to take advantage of the Asian
subcontinent's low labor costs.

Under director Rajiv Shah, the United States Agency for International
Development will partner with private outsourcers in Sri Lanka to teach
workers there advanced IT skills like Enterprise Java (Java EE)
programming, as well as skills in business process outsourcing and call
center support. USAID will also help the trainees brush up on their
English language proficiency.

Latest IT Jobs

Web Platform Developer
 Offer Foundry, San Mateo, CA

Senior PHP Programmer for Solar Company
 "Confidential Solar Start up", San Francisco, CA

PreSales BI Solution Architect
 Teradata, San Francisco, CA

More Jobs >
Post a Job >

Subscribe to IT Jobs by:
 

Powered by

Featured Digital Edition

 
 
 

Welcome Guest. | Log In |  Register | Membership Benefits

 Search

Home  News  Blogs  Video  Slideshows

Buzz up!

https://web.archive.org/web/20100806142706/http://www.informationweek.com/rss/?cid=iwk-header-rss-feeds
https://web.archive.org/web/20100806142706/http://informationweeksubscriptions.com/customerservice/
https://web.archive.org/web/20100806142706/http://www.informationweek.com/newsletters/subscribe.jhtml?cid=iwk-header-newsletter
https://web.archive.org/web/20100806142706/http://www.informationweek.com/events?cid=iwk-header-events
https://web.archive.org/web/20100806142706/http://www.informationweek.com/whitepaper/index.jhtml;jsessionid=1LXAHP2FNIDKNQE1GHQSKHWATMY32JVN?cid=iwk-header-twdl
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/?cid=iwk-header-navbar-software
https://web.archive.org/web/20100806142706/http://www.informationweek.com/security/?cid=iwk-header-navbar-security
https://web.archive.org/web/20100806142706/http://www.informationweek.com/hardware/?cid=iwk-header-navbar-hardware
https://web.archive.org/web/20100806142706/http://www.informationweek.com/mobility/?cid=iwk-header-navbar-mobility
https://web.archive.org/web/20100806142706/http://www.informationweek.com/windows/?cid=iwk-header-navbar-windows
https://web.archive.org/web/20100806142706/http://www.informationweek.com/internet/?cid=iwk-header-navbar-internet
https://web.archive.org/web/20100806142706/http://www.informationweek.com/global-cio/?cid=iwk-header-navbar-globalcio
https://web.archive.org/web/20100806142706/http://www.informationweek.com/government/?cid=iwk-header-navbar-gov
https://web.archive.org/web/20100806142706/http://www.informationweek.com/healthcare/?cid=iwk-header-navbar-healthcare
https://web.archive.org/web/20100806142706/http://www.informationweek.com/financialservices/?cid=iwk-header-navbar-financial
https://web.archive.org/web/20100806142706/http://www.informationweek.com/smb/?cid=iwk-header-navbar-smb
https://web.archive.org/web/20100806142706/http://jobs.informationweek.com/?cid=iwk-header-navbar-jobs
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/app_optimization?headParams=app_optimization&subSection=Application+optimization
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/enterpriseapps/?headParams=enterpriseapps&subSection=Applications
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/systems_management?headParams=systems_management&subSection=Business+systems+management
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/crm?headParams=crm&subSection=CRM
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/database_apps?headParams=database_apps&subSection=Database+applications
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/database?headParams=database&subSection=Databases
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/development?headParams=development&subSection=Development+Tools
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/reviews?headParams=reviews&subSection=Enterprise+Software+Reviews
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/erp?headParams=erp&subSection=ERP
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/hosted?headParams=hosted&subSection=Hosted+software/applications
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/integration?headParams=integration&subSection=Application+integration/middleware
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/linux?headParams=linux&subSection=Linux
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/open_source/?headParams=open_source&subSection=Open+Source
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/operatingsystems?headParams=operatingsystems&subSection=Operating+systems
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/server_virtualization?headParams=server_virtualization&subSection=Server+virtualization
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/soa?headParams=soa&subSection=SOA
https://web.archive.org/web/20100806142706/http://www.informationweek.com/blog/main/archives/microsoft/index.html?headParams=softwareblog&subSection=Software+Blog
https://web.archive.org/web/20100806142706/http://www.informationweek.com/btgcommunity/forum.jspa;jsessionid=1LXAHP2FNIDKNQE1GHQSKHWATMY32JVN?forumID=2&headParams=discuss&subSection=Software+Discussions
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/archives/
https://web.archive.org/web/20100806142706/http://www.informationweek.com/software/web_services?headParams=web_services&subSection=Web+services
https://web.archive.org/web/20100806142706/http://www.informationweek.com/whitepaper/Software/Linux/sap-migration-guide-moving-erp-6-0-from-solaris--wp1274301773904?articleID=144000009&cid=well1_wp_entsoft
https://web.archive.org/web/20100806142706/http://www.informationweek.com/whitepaper/Storage/Data-Protection/backup-and-recovery-challenges-with-sharepoin-wp1274286294564?articleID=143800003&cid=well1_wp_entsoft
javascript:launcher(226500202)
https://web.archive.org/web/20100806142706/http://www.informationweek.com/shared/printableArticle.jhtml?articleID=226500202
https://web.archive.org/web/20100806142706/http://www.addthis.com/bookmark.php
https://web.archive.org/web/20100806142706/http://www.informationweek.com/take.jhtml;jsessionid=1LXAHP2FNIDKNQE1GHQSKHWATMY32JVN
https://web.archive.org/web/20100806144438/http://buzz.yahoo.com//buzz?targetUrl=https%3A%2F%2Fweb.archive.org%2Fweb%2F20100806142706%2Fhttp%3A%2F%2Fwww.informationweek.com%2Fnews%2Fsoftware%2Fintegration%2FshowArticle.jhtml%3FarticleID%3D226500202
https://web.archive.org/web/20100806142706/http://www.informationweek.com/authors/showAuthor.jhtml?authorID=1113
https://web.archive.org/web/20100806142706/http://www.informationweek.com/;jsessionid=1LXAHP2FNIDKNQE1GHQSKHWATMY32JVN
https://web.archive.org/web/20100806142706/http://www.informationweek.com/news/storage/disaster_recovery/showArticle.jhtml?articleID=226600094
https://web.archive.org/web/20100804084243/http://jobs.informationweek.com/job/web-platform-developer-san-mateo-ca-offer-foundry-604e1cd1e1/?d=1&source=jobroll
https://web.archive.org/web/20100804084243/http://jobs.informationweek.com/job/senior-php-programmer-for-solar-company-san-francisco-ca-confidential-solar-start-up-ceceb5d12f/?d=1&source=jobroll
https://web.archive.org/web/20100804084243/http://jobs.informationweek.com/job/presales-bi-solution-architect-san-francisco-ca-teradata-ed1beba755/?d=1&source=jobroll
https://web.archive.org/web/20100804084243/http://jobs.informationweek.com/
https://web.archive.org/web/20100804084243/http://jobs.informationweek.com/post
https://web.archive.org/web/20100804084243/http://jobs.informationweek.com/jt/jobs/addedit_alert.php
https://web.archive.org/web/20100804084243/http://jobs.informationweek.com/jt/syndication/feeds.php
https://web.archive.org/web/20100804084243/http://twitter.com/IW_IT_Jobs
https://web.archive.org/web/20100806142706/http://www.informationweek.com/GLOBAL/btg/iwbtn/user/login.jhtml?keycode=IWKREG&siteId=300001&successfulLoginRedirect=http%3A//www.informationweek.com/news/software/integration/showArticle.jhtml%3FarticleID%3D226500202&jsessionid=1LXAHP2FNIDKNQE1GHQSKHWATMY32JVN
https://web.archive.org/web/20100806142706/http://www.informationweek.com/GLOBAL/btg/iwbtn/user/register.jhtml?keycode=IWKREG&siteId=300001&successfulLoginRedirect=http%3A//www.informationweek.com/news/software/integration/showArticle.jhtml%3FarticleID%3D226500202
https://web.archive.org/web/20100806142706/http://www.informationweek.com/GLOBAL/misc/member.jhtml
https://web.archive.org/web/20100806142706/http://www.informationweek.com/conference/10fall/index.jhtml;jsessionid=1LXAHP2FNIDKNQE1GHQSKHWATMY32JVN?cid=iwk-header-promo-IW500
https://web.archive.org/web/20100806142706/http://www.informationweek.com/?cid=iwk-header-navbar-home
https://web.archive.org/web/20100806142706/http://www.informationweek.com/newshome/?cid=iwk-header-navbar-news
https://web.archive.org/web/20100806142706/http://www.informationweek.com/blog/main/?cid=iwk-header-navbar-blogs
https://web.archive.org/web/20100806142706/http://www.informationweek.com/video/?cid=iwk-rc-video
https://web.archive.org/web/20100806142706/http://www.informationweek.com/galleries/?cid=iwk-header-navbar-slideshows


2/28/2018 U.S. To Train 3,000 Offshore IT Workers -- InformationWeek

https://web.archive.org/web/20100806142706/http://www.informationweek.com/news/software/integration/showArticle.jhtml?articleID=226500202 2/4

Videos

Virtualizing your critical
Windows and Linux
infrastructure using KVM

Four Secrets to Innovating with
Packaged Applications

Analytics
Sun's Future Under Oracle

The Right Place For Social
Networking

 

 

Startup Solidcore enforces
change control on critical
infrastructure.

USAID is contributing about $10 million to the effort, while its private
partners are investing roughly $26 million.

"To help fill workforce gaps in BPO and IT, USAID is teaming up with
leading BPO and IT/English language training companies to establish
professional IT and English skills development training centers," the
U.S. Embassy in Colombo, Sri Lanka, said in a statement posted Friday
on its Web site.

"Courses in Business Process Outsourcing, Enterprise Java, and
English Language Skills will be offered at no charge to over 3,000
under- and unemployed students who will then participate in on-the-job
training schemes with private firms," the embassy said.

USAID is also partnering with Sri Lankan companies in other industries,
including construction and garment manufacturing, to help create
10,000 new jobs in the country, which is still recovering from a 30-year
civil war that ended in 2009.

But it's the outsourcing program that's sure to draw the most fire from
critics. While Obama acknowledged that occupations such as garment
making don't add much value to the U.S. economy, he argued
relentlessly during his presidential run that lawmakers needed to do
more to keep hi-tech jobs in IT, biological sciences, and green energy in
the country.

He also accused the Bush administration of creating tax loopholes that
made it easier for U.S. companies to place work offshore in low-cost
countries.

As recently as Monday, Obama, speaking at a Democratic fundraiser in
Atlanta, boasted about his efforts to reduce offshoring. The President
said he's implemented "a plan that’s focused on making our middle
class more secure and our country more competitive in the long run --
so that the jobs and industries of the future aren’t all going to China and
India, but are being created right here in the United States of America."

Obama in January tapped Shah to head USAID. At the time of his
appointment, Shah—whose experience in the development community included senior positions at the Bill &
Melinda Gates Foundation—said the organization needed to focus more on helping developing nations build
technology-based economies. "We need to develop new capabilities to pursue innovation, science, and
technology," said Shah, during his swearing in ceremony.

Sri Lanka's outsourcing industry is nascent, but growing as it begins to scoop up work from neighboring India.

In addition to homegrown firms, it's attracting investment from Indian outsourcers looking to expand beyond
increasingly expensive tech hubs like Bangalore, Hyderabad, and Mumbai. In 2007, consultants at A.T.
Kearney listed the country as 29th on their list of the top 50 global outsourcing destinations.

 

Emerging technology always comes with a learning curve. Here are some real-world lessons about cloud
computing from early adopters. Download the latest all-digital issue of InformationWeek for that story and
more. (Free registration required.)
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